Your preference always
comes first, we strive to
make your experience the
best it can be. 99

Our Customer Support

Customer support involves gaining
knowledge of issues that have
occurred, coming up with the best
solution for our costumer and
changing our process to ensure a
similar issue does not occur again.

Address

Communication Channels 2314 S. ROBERTS RD

Communication for the P.S. Estates FREDONIA, N.Y. 14063

Winery is available Sunday- Saturday

from 10am- 6pm. We are available Phone |

by phone, email and direct message P:716-672-2332 A\Y
on Social Media. We encourage you F:716-672-2772 ;
to contact us with any question that

may arise. Email

We strive to enhance your

PSEstates.com senses and help you capture an
Victoria@PSEstates.com international flavor.
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Stop by for.. i"ﬁ Find us at Local Events

Wine Tastlngs P.S. Estates Winery travels around to many
local events in the area to support a variety

of different causes. Check out our website

for an updated list of upcoming events we
Wlnery Tour will be attending.

e Winery Events O We Customize

Need a customized label for a special event?

A Good Glass of Wine Call us today to make arrangements to get
you labels put on your favorite bottle of our
wine.

Bring Your Event to the Winery! TR \. One Call Away

Are you having a large scale event and | )
looking for a beautiful location to host it? | A e U ey § Have a question about one of our in-house
We are just the place for you! We have a ' P S : . events or specials we may be having? We
great view, plenty of wine and many . « 74 . are on.Iy one call away to answer all of your
packages to choose from. No matter what questions and get you ready for your visit.
time of year P.S. Winery is the perfect place

for your event.

Email: Victoria@PSEstates.com for more B W SN 24 24 HOUI‘S NOtICG

information on holding an event at the
Winery.

Will you be coming in with a group of 10+?
Please give us at least 24 hours notice so
we can make your experience the best
possible.




